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NOTE — the principal source of data within this report is the Croydon Key dataset developed by the Croydon Public Health Intelligence Team. Thanks
to David Osborne (Senior Public Health Analyst) in particular for making this data source available and for his input into the selection of relevant

performance measures.
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Improvement area 1: giving our children a good start in life

Priorities

1.1 Reduce low birth weight

12. Increase breastfeeding initiation and prevalence

1.3 Improve the uptake of childhood immunisations

1.4 Reduce overweight and obesity in children

1.5 Improve children’s emotional and mental wellbeing

1.6 Reduce the proportion of children living in poverty

1.7 Improve educational attainment in disadvantaged groups

Potential challenge areas

Areas of success

Conception rate per thousand Women aged 15 to 17

% breastfeeding prevalence at 6-8 week health check
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The annual under 18 conception rate for 2013 was 32.4 per 1000 and showed a 14%
increase from that seen in 2012. This increase is not statistically signnificant so we cannot
be certain whether the increase represents a real increase due to underlying factors in the
local strategy or whether this is due to random fluctuation.
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Breastfeeding prevalence at 6-8 weeks is significantly higher than the national
average and remains in line with the London average for 2012/13. London and
England level data for 2013/14 is not yet available.
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Performance measures

Comparison . .
Most . . Comparison Comparison
. . Previous [London with ) )
Measure description Polarity [recent ) with London with England
year Average previous
annual data Average Average
year
Conception rate per thousand |Croydon ke About the
PH per Thod y Y Low 36.6| 2013 Q4 356 21.80 24.3 Worse Worse
women aged 15 to 17 dataset same
Breastfeeding initiation within |Croydon key About the | About the
HIGH 86%| 2012/13 87% 86.80% 73.80% Better
48 hours (% of mothers) dataset same same
% breastfeeding prevalence at 6-
8 week health check (infants
. Croydon key Not yet Not yet
totally or partially breastfed as a HIGH 70.18% 2013/14 67.90% . . Better Unknown Unknown
) dataset Available |Available
% of all subject to a health
check)
P t f h Croydon k About th
ercentage ot women who are | -royaon K&y 1, oy 7.35% 2013 7.80%  5.12% 11.99% CCUHHE T worse Better
smokers at the time of delivery |dataset same
Percentage of children aged 4-5
ears with height and weight Croydon ke About the | Aboutthe | About the
years With helght ana weig y Y Low 23.40% 2013/14  23.70%  23.10% 22.60% 5 5 .
recorded who are either dataset same same same
overweight or obese
Percentage of children aged 10-
11 years with height and weight |Croydon ke About the | About the
years With helght and welg y Y lLow 38.40%  2013/14  38.20%  37.60% 33.50% . . Worse
recorded who are either dataset same same
overweight or obese
Percentage of live and still births| Croydon ke About the | Aboutthe | About the
& y Y Low 8.30% 2011  8.80%  8.00% 7.40%
under 2500 grams dataset same same same
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Comparison
Most . p' Comparison | Comparison
Previous with

Measure description Polarity [recent with London |with England

year previous
year

annual data Average Average

Immunisations - DTaP / IPV / Hib
/ / Croydon key About the

vaccination coverage (1 year HIGH 91.70%, 2013/14 91.10% 89.80% 94.30% Better Worse
dataset same

old)

| isati - Hib / MenC

mmunisa |or1$ . b/ Men Croydon key About the

booster vaccination coverage (2 dataset HIGH 87.70%| 2013/14 86.60% 86.80% 92.50% Better came Worse

years old)
Immunisations - PCV booster

vaccination coverage (2 years

old)
Immunisations - MMR

Croydon key

dataset HIGH 88.90% 2012/13 86.20%| 86.30% 92.40% Better Better Worse

Croydon key

vaccination coverage for one dataset HIGH 88.90%| 2012/13 86.50% 87.50% 92.70% Better Better Worse

dose (2 years old)

Immunisations - DTaP / IPV
Croydon k About th About th

vaccination coverage (5 years |~ Y on Y HiGH 92.80%| 2012/13 92.70%  92.80% 95.60% | oUtHe OUtE T Worse
dataset same same

old)

Immunisations - MMR

- Croydon key
vaccination coverage for two HIGH 76.90%| 2012/13 74.20% 80.70% 88.30% Better Worse Worse

dataset
doses (5 years old)

Tooth decay in children aged 5 |Croydon key

LOW 1.05[1 2007/08 NA 1.31 1.11  Unknown Better Better
(average number of teeth) dataset 10511 /
Emotional wellbeing of looked-
Croydon k About th About th
after children (meanscoreout |- Yoo <Y 1 ow 12.6) 2012/13 126/  13.40 139/ "POUtEE OUttNe 1 Better
dataset same same
of 40)
Croydon k About th
Children living in poverty roveon k&Y 1, ow 23.00% 2011  25.70%| 23.70% 19.20%  Better OUEH® T Worse
dataset same
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Improvement area 2: preventing illness and injury and helping people recover

2.1 Reduce smoking prevalence

2.2 Reduce overweight and obesity in adults

2.3 Reduce the harm caused by alcohol misuse

2.4 Early diagnosis and treatment of sexually transmitted infections including HIV infection
2.5 Prevent illness and injury and promote recovery in the over 65s

PDote - 3 - : e area A Ed 0
% of persons aged 65 and over immunised against influenza % Fuel poverty
76% - 18%

74% - ‘—\‘_ 16% -

'y
%

pog 14% -
12% -+
70% :

. Croydon 10%

mm Croydon

68% ——London 8% =—ii—London
66% ——England 6% - —i—England
64% 4% -
62% 2%
60% - . . : 0%

2011/2 2012/3 2013/14 2010 2011 2012

This indicator measures the percentage of households which are fuel poor,
meaning they spend more than 10% of their income on fuel to maintain a
"satisfactory heating regime" (usually 21 degrees for the main living area and 18
degrees for other occupied areas). The latest published data appears to show
that this is improving in Croydon in line with the rest of London.

The influenza immunisation rate for this age group in Croydon falls short of the
national and London averages, although shows a similar rate of decline to the
London average.
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Areas of success

Potential challenge areas
Persons presenting with HIV at a late stage of infection (% of new
diagnoses of HIV)

Smoking prevalence (% of adults aged over 18 who responded to

survey)
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The proportion of late HIV diagnoses has decreased for 2011/13, however not at the same
rate as the London and England averages.

Smoking prevalence has fallen to 16.97% for 2013. This shows a continuing downward
trend in smoking prevelance below averages for both London and England. Although the
difference with London has narrowed.

Performance measures

Most

Comparison | Comparison Comparison

Previous |London
Measure description Polarity [recent MIOH with with London with England
year Average .
annual data previous Average Average
% of d 65 and Croydon k About th
7o OT persons aged bo and over |Lroyaon key | -y 65.70%| 2014/15 66% 69% 72.80%| O € L worse Worse
immunised against influenza dataset same
Self- ted 4- k ki
e. reported f-week smoking Croydon key About the
quitters per 100,000 adult dataset HIGH 793 2012/13 796 805 868 came Worse Worse
population aged 16+
Smoking prevalence (% of adults
Croydon ke About the
aged over 18 who responded to | - ! Y lLow 16.97%|  2013| 17.08%| 17.33% 19% . Better Better
survey) dataset same
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Measure description

Rate of hospital admissions with

Polarity

Most
recent
annual data

Previous
year

Comparison

with
previous
year

Comparison

Comparison

with London |with England

Average

Average

65)

dataset

a primary or secondar Public Health About the
primary naary Outcomes  |LOW 526/ 2013/14 440 505 679| Worse Better
diagnosis of obesity per 100,000 same
. Framework
population
Nar.row Deﬁmt'orT: AICOh?' ) Croydon key 2014/15 About the | About the
attributable hospital admissions q LOW 130.49 5 128.23 131.3 159.8 Better
(rate per 100,000 population) ataset Q same same
Percentage of patients on GP
Croydon ke About the | About the | About the
registers aged 17 and over y Y {Low 6.48%| 2013/14|  6.39%|  6.21% 6%
. o dataset same same Same
diagnosed with diabetes
Adults achieving at least 150 Crovdon ke About the
minutes of physical activity per y y HIGH 13.00% 2012 10.30% 12.80% 14.70% Better Worse
dataset same
week (% of adults aged over 16)
Persons presenting with HIV at a
. . Croydon key
late stage of infection (% of new dataset LOW 56.8%| 2010/12 58.3% 40.5% 45.5% Better Worse Worse
diagnoses of HIV)
Chl dia di 15-
amydia diagnoses (ages Croydon key
24) (rate per 100,000 dataset n/a 2704 2013 2511 2179 2016 n/a n/a n/a
population)
P t fh hold Croydon k About th
rercentage of houseno’ds rovaon k¥ ow 8.80%|  2012| 10.80%|  8.90% 10.40%|  Better OUEENE 1 Better
identified as “fuel poor dataset same
Injuries due to falls (rate per
. Croydon key
100,000 population aged over LOW 2318| 2012/13 2418 2242 2011 Better Worse Worse
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Comparison
Most . p' Comparison | Comparison
... . Previous with X X
Measure description Polarity [recent ) with London |with England
year previous
annual data Average Average
year
Crcive proveduren oron Hornia |2 Suppressed
P ) . outcomes HIGH due to small| 2011/12 0.067 0.072 0.084| Unknown Unknown Unknown
(EQ-5D- average health gain score
framework sample
out of 1)
Patient reported outcomes for NHS
elective procedures: Hi About the
P P outcomes HIGH 0.373| 2012/13 0.381 0.42 0.423 Worse Worse
Replacement (EQ-5D- average same
. framework
health gain score out of 1)
Patient reported outcomes for NHS
elective procedures: Knee About the | About the
P outcomes High 0.276| 2012/13 0.283 0.28 0.313 Worse
Replacement (EQ-5D- average same same
. framework
health gain score out of 1)
Patient reported outcomes for
elective procedures: Varicose NHS Suppressed
] ' outcomes High Suppressed (¢ 2012/13|due to small 0.072 0.084| Unknown Unknown Unknown
Vein (EQ-5D- average health |
i framework sample
gain score out of 1)
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Improvement area 3: preventing premature death and long term health conditions

Priorities

3.1 Early detection and management of people at risk for cardiovascular diseases and diabetes

3.2 Early detection and treatment of cancers

Potential challenge areas

Areas of success

Deaths from diabetes (rate per 100,000 population)

Early deaths from cancer considered preventable (rate per 100,000
population aged under 75)
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s Croydon
=== ondon

=== England

2010/12 2011/13
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B |
e=fll== | ondon
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68 T T
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While London and England have both seen minor a fall in deaths from diabetes per 100,00
of the population; Croydon's rate has increased from 9.55 to 10.98 deaths from diabetes
per 100,000 of the population.

Early deaths from cancer considered preventable rolling three year average, has
fallen from 79.6 to 78.1. London and England averages have also shown a fall in
these early deaths at a similar rate to Croydon.
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Potential challenge areas

Areas of success

Breast screening rate (% of women aged 53-70)

Early deaths from liver disease considered preventable (rate per

100,000 population age<75)

78

76 C— ——f—— —
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70 - == Croydon
68 - === ondon
66 - === England
64 -

62 -

60 - T )
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i
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A decline in the % of eligible women receving breast screening from 69.2% to 66.7%
occurred in 2014. This rate of decline is not replicated for the London or England averages.

The rate of early deaths form liver disease considered preventable has reduced from 14
to 12.8 per 100,000. A similar rate of reduction can be seen for the London average but

not for England overall.
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Potential challenge areas

Take up of NHS health checks (% of people offered health checks)
60%
50% — 2
= -
40%
mm Croydon
30%
——London
——England
20%
- J
0% : IS
2012/13 2013/14
A recovery plan is in place. Actions taken include amendment of provider contracts to allow
for opportunistic NHS Health Checks; invitations to be issued directly by GPs; a community
outreach pilot; recruitment of additional GP and pharmacy providers; and redesign and
procurement of a new service model.
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Performance measures

Measure description

Most
recent
annual data

Polarity

Comparison

with
previous
vear

Comparison

Comparison

with London with England

Average

Average

Infant tality - Rat 1,000 |Croydon k About th About th
fant mortality - Rate per royeaon ey 1 ow 3.9/ 2010/12 44 41 41| Better outthe outthe
live births, dataset same same
Lif t t 75 Croydon k About th About th About th
|eexp(.ac ancy at age roydon key HIGH 12l 2011-13 115 121 115 out the out the out the
(males) in years dataset same same same
Lif t t 75 Croydon k About th About th About th
|eexpec.ancya age roydon key HIGH 135 2011-13 13.3 14 13.3 out the out the out the
(females) in years dataset same same same
Early deaths from cancer
considered preventable (rate Croydon ke About the
! preventable ( y Y Low 78.12| 2011/13 79.6 815 84.9 Better Better
per 100,000 population aged dataset same
under 75)
Deaths from causes considered
Croydon ke About the
preventable (rate per 100,000 y Y {Low 173| 2011/13 179  171.81 183.85| Better . Better
. dataset same
population)
Early deaths from cardiovascular
diseases considered preventable|Croydon key
. LOW 53.92| 2011/13 55.2 50.22 50.89 Better Worse Worse
(rate per 100,000 population dataset
age<75)
Early deaths from liver disease
. Croydon key
considered preventable (rate LOW 12.89| 2011/13 14 15.72 15.7 Better Better Better
. dataset
per 100,000 population age<75)
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Comparison
Most . p' Comparison | Comparison
Previous with

Measure description Polarity [recent ) with London |with England
year previous
annual data year Average Average

Early deaths from respiratory

diseases considered preventable|Croydon key About the | About the | About the
. LOW 17.35| 2011/13 17.9 17.14 17.85
(rate per 100,000 population dataset same same same
age<75)
Offered an NHS health check (% |Croydon key About the
HIGH 0.8%[2 2013/14 0.10% 5.30% 23.10% Worse Worse
of eligible people aged 40-74) |dataset > / 0 0 0 same
Take up of NHS health checks (% |Croydon ke
up (% Croy Y |HiGH 1.60%| 2013/14| 12.50% 43% 48%| Worse Worse Worse
of people offered health checks) |dataset
% of NHS health checks that
. . . . Local Lo
identify patients to be at high |TBC TBC 12.30%| 2012/13 10.20% indicator local indicator| Unknown Unknown Unknown
risk
Breast screening rate (% of Croydon ke
ing rate (% y Y |HiGH 66.75%|  2014| 69.20%| 68.91% 75.90%| Worse Worse Worse
women aged 53-70) dataset
Cervical screening rate (% of Croydon ke About the
TVl ing rate (% y Y lHiGH 72.50%|  2014| 71.70%| 70.31% 74.16% . Better Worse
eligible women aged 25-64) dataset same
Deaths from diabetes (rate per |Croydon ke
labetes (rate p y Y lLow 10.98| 2011-13 9.55 9.54 9.37| Worse Worse Worse
100,000 population) dataset
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Improvement area 4: supporting people to be resilient and independent

Priorities

4.1 Rehabilitation and reablement to prevent repeat admissions to hospital
4.2 Integrated care and support for people with long term conditions

4.3 Support and advice for carers

4.4 Reduce the number of households living in temporary accommodation
4.5 Reduce the number of people receiving job seekers allowance

Potential challenge areas Areas of success
Proportion of adults in contact with secondary mental health services ] . ] ] ]
. ) ) Proportion of people using social care who receive self-directed support
living independently, with or without support
90 90
80 —m 80
70 - 70
60 - 60
50 - mmm Croydon 50 - mmmmm Croydon
40 - e=fi== _Ondon 40 === ondon
30 - == England 30 e England
20 - 20
10 - 10
0 - . , 0
2011/12 2012/13 2013/14 2011/12 2012/13 2013/14
Across all services, all presenting clients with eligible needs, excluding those in crisis or
2013/14 has seen a decline in the proportion of adults in contact with receiving reablement services, are assessed utilising the single Resource Allocation
secondondary mental health services living independently System to determine the amount of personal budget they will receive to fund their social
care services.
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Potential challenge areas

Areas of success

Delayed transfers of care from hospital per 100,000 population

12

10

T
|

T

mmmm Croydon

!

e=fll== _Ondon

4 et England

2012/13 2013/14 2014/15

Proportion of adults with learning disabilities in paid employment
10
9 — B —il]
8
7 /= S\
6 s Croydon
> E —a— London
4 7 === England
3 .
2 3
1 -
0 - T
2012/13 2013/14
While the proportion of people with learning disabilites in paid employment has
slightly increased, it is still below avearge for both London and England.

Croydon's performance has remained below the averages for both London and
England; and has futher decreased delays in the transfer of care.

Performance measures

Comparison . .
Most . . Comparison Comparison
o, . Previous London England with ] .
Measure description Source Polarity recent ) with London with England
year Average Average previous
annual data Average Average
year
S Social -related About th About th About th
urvey soclal care-refate ASCOF HIGH 18.7| 2013/14 18.2 18.5 19| POUEHE out e out e
quality of life same same same
Proportion of people who use
services who have control over |[ASCOF HIGH 74.90%| 2013/14 72.30% 72% 76.70% Better Better Worse
their daily life
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Measure description

Proportion of people using
social care who receive self-
directed support

ASCOF

Polarity

HIGH

Most
recent
annual data

78.60%

2013/14

Previous
year

73.80%

67.50%

62.10%

Comparison

with
previous
year

Better

Comparison

Comparison

with London |with England

Average

Better

Average

Better

Proportion of people using
social care who receive direct
payments

ASCOF

HIGH

9.30%

2013/14

9.60%

22.10%

19.10%

About the
same

Worse

Worse

Survey:Carer-reported quality of
life

ASCOF

HIGH

7.7

2012/13

n/a

7.7

8.1

UNKNOWN

About the
same

About the
same

Proportion of adults with
learning disabilities in paid
employment

ASCOF

HIGH

5.60%

2013/14

5%

9.20%

6.80%

About the
same

Worse

Worse

Proportion of adults in contact
with secondary mental health
services in paid employment

ASCOF

HIGH

5.80%

2013/14

8.00%

5.50%

7.10%

Worse

About the
same

Worse

Proportion of adults with
learning disabilities who live in
their own home or with their
family

ASCOF

HIGH

66.20%

2013/14

63.80%

68.50%

74.80%

Better

Worse

Worse

Proportion of adults in contact
with secondary mental health
services living independently,
with or without support

ASCOF

HIGH

71.20%

2013/14

77.50%

78.70%

60.90%

Worse

Worse

Better

Permanent admissions of
younger adults (aged 18 to 64)
to residential and nursing care
homes, per 100,000 population

ASCOF

LOW

7.3

2013/14

10

14.4

Worse

Better

Better
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Comparison
Most v?ithl Comparison | Comparison
Measure description Polarity [recent revious with London |with England
annual data P Average Average
year
Permanent admissions of older
people (aged 65 and over) to
. . . ASCOF LOW 374.2| 2013/14 212 463.9 668.4 Worse Better Better
residential and nursing care
homes, per 100,000 population
Proportion of older people (65
and over) who were still at About the
home 91 days after discharge ASCOF HIGH 85.20%| 2013/14 85.10% 87.80% 81.90% came Worse Better
from hospital into reablement/
rehabilitation services
Delayed transfers of care from
. . ASCOF LOW 4.1| 2014/15 5.2 6.4 9.12 Better Better Better
hospital per 100,000 population
Delayed transfers of care from
hospital which ttributabl About th
osprtatwhich are attributable ,c-qp LOW 1.3| 2014/15 1.4 2.1 25| "POUEHE 1 Better Better
to adult social care per 100,000 same
population
Overall satisfaction of people
who use services with their care |ASCOF HIGH 57.90%| 2013/14 54.20% 60.10% 64.90% Better Worse Worse
and support
o] Il satisfacti f Not
verall Satstacion o carers | \scor HIGH 29.20%| 2012/13| - 35.20% 42.70%| UNKNOWN |  Worse Worse
with social services available
Proportion of carers who report
that they have been included or Not About the
y have been Incil ASCOF HIGH 63.40%| 2012/13| " 65.90% 72.80%| UNKNOWN . Worse
consulted in discussion about available same
the person they care for
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Comparison
Most . p' Comparison | Comparison
... . Previous with X X
Measure description Polarity [recent ) with London |with England
year previous
annual data Average Average
year
Proportion of people who use
i d ho find it About the | About the About the
services and carers Who Tind 1ty g oF HIGH 73.10%| 2013/14| 73.00%| 72.60% 74.70% . . .
easy to find information about same same same
services
Proportion of people who use
i h that th
SETVICES WHO say tnat those 1 \scor HIGH 71%| 2013/14| 59.70%| 77.40% 79.20%|  Better Worse Worse
services have made them feel
safe and secure
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Improvement area 5: providing integrated, safe, high quality services

5.1 Redesign of mental health pathways

5.2 Increased proportion of planned care delivered in community settings

5.3 Redesign of urgent care pathways

5.4 Improve the clinical quality and safety of health services

5.5 Improve early detection, treatment and quality of care for people with dementia

Potential challenge areas

All cause emergency hospital admissions (rate per 1,000 population)

9500

9000

8500 s Croydon
e=fl==_ondon

8000 === England

7500

7000 T T T )

2009/10 2010/11 2011/12 2012/13

All cause emergency admissions have increased for the year 2012/13 at a similar
incline to London's average. England's average remained similar to the previous
year.
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Comparison
Most . p' Comparison Comparison
Previous with

Measure description Polarity [recent ) with London with England
year previous
annual data year Average Average

All cause emergency hospital Crovdon ke .
admissions (rate per 1,000 4 4 LOW 9399 2011/12 9312| 8123.24 8993.11 Worse Worse
. dataset same
population)
E dmissi ithi
mergency r.ea Missions within Croydon key About the | About the | About the
30 days of discharge from LOW 12.60%| 2011/12 12.00% 12.00% 11.80%
) dataset same same same
hospital (%)
Proportion of deaths from all
Croydon key
causes that occur at usual place dataset NA 39.8 2012 38.1 35.8 43.7| Unknown Unknown Unknown
of residence
Acute Non
Safety incidents involving severe [NHS 04/14 Not specialist
harm or death per 100 outcomes LOW 13 23 . (Croydon’s Better Unknown Worse
L. 09/14 available
admissions framework comparator
group):0.5
Acute Non
Patient safety incident NHS jalist
atient safety incidents 04/14- Not specialis ' About the
reported rate per 100 outcomes LOW 26.48 25.6 . (Croydon’s Unknown Worse
L 09/14 available same
admissions framework comparator
group):24.07
. . NHS
Incidence of avoidable harm: Not
outcomes LOW 3| 2013/14 1 . 5 Worse Unknown Better
MRSA (crude count) available
framework
Incidence of avoidable harm: NHS Not
e ' outcomes  |[LOW 14| 2013/14 30, . 5.2| Better Unknown Worse
C.difficle (crude count) available
framework
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Improvement area 6: improving people’s experience of care

Priorities
6.1 Improve end of life care
6.2 Improve patient and service user satisfaction with health and social care services

Potential challenge areas

Patient experience of primary care: Out of Hours Service
80
70 Y 7=
60
50 -
s Croydon
40 -
e=fl== | Ondon
30 - e England
20 -
10 -
O n T 1
2011/12 2012/13 2013/14
Patient satisfaction rates for experience of primary care: Out of Hours Service has
decreased for the period 2013/14, However a similar drop in satisfaction is
evident for both London and England averages.
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Comparison
Most . p' Comparison Comparison
... . Previous with X X
Measure description Polarity [recent ) with London with England
year previous
annual data Average Average
year
Patient experience of primar NHS About the
per PAMANY | sutcomes  |HIGH 83.30%| 2014 84%  81.40% 85.70% Better Worse
care: GP Services Same
framework
. . . NHS
Patient experience of primary
. outcomes HIGH 56.70% 2013 63.20% 58.20% 66.20% Worse Worse Worse
care: Out of Hours Services
framework
Patient experience of primar NHS Not About the
P PAMANY | sutcomes  |HIGH 82.90%|  2014| 81.90%| 84.20% Unknown | Better
care: Dentistry available Same
framework
Patient i f hospital  [NHS
atien experlence of hospita Not Ao
care: Inpatient Overall outcomes HIGH 67.1| 2013/14 68 . 76 Unknown Worse
. available Same
Experience framework
Patient experience of hospital |NHS
! *P ,I b Not About the
care: Outpatient Overall outcomes HIGH 74.4 2011 75.3 . 80 Unknown Worse
. available Same
Experience (out of 100) framework
Patient experience of hospital |NHS Not
care: Inpatient Responsiveness |outcomes HIGH 54.4 2014 57.4 available 68.7 Worse Unknown Worse
to Needs (out of 100) framework
. . . NHS
Patient experience of hospital Not About the
. outcomes HIGH 73 2012 75.2 . 80.7 Unknown Worse
care: A&E Overall Experience available Same
framework
Access to NHS dental services NHS About the About the About the
outcomes HIGH 94.6 2014 95.5 93.1 94.8
(out of 100) Same same same
framework
NHS
. About the About the
Access to GP services outcomes HIGH 73.40% 2014 74.80% 70.70% 74.60% Better
same same
framework
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Comparison

Most
Previous with

Comparison | Comparison

Measure description Polarity [recent ) with London |with England
year previous
annual data year Average Average

Women’s experience of NHS
t it i : Not
Maternity SeNVICES outcomes  |High 70.5 2013 73|t 745 Worse | Unknown | Worse
Intrapartum][3] (score between available
framework
1-100)
Patient i f NHS
ien e?<per|ence o) Not About the
community mental health outcomes HIGH 7 2014 8.75 . 6.6 Worse Unknown
. available same
services[4] (score between 1-10)|framework

[1] Data for 2011/12 is available but Croydons data set has been suppressed due to its small size
[2] A Data quality issue has been cited on Public Health Outcomes Framework

[3] Reliable data not available for pre and post natal components of this indicator. The indicator definition includes 6 questions across an antenatal survey (which
Croydon did not submit), a Intrapartum survey- shown here and a Postnatal survey for which only one of the two questions is available in the Croydon report. As a
result only the two questions c13 and c¢17 average from the Intrapartum results have been shown here.

[4] Data is only available at SLAM (South London and Maudsley) level.
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